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Alpha to Omega 
The successful phonics-based course 
– supported by Dyslexia Action 

authors
Beve Hornsby was Principal of the 
Hornsby International Dyslexia Centre, 
London. 

Frula Shear and Julie Pool are both 
Language Therapists.

Pool are both

For more than 30 years, Alpha to Omega has been providing practical support for teachers of children 
with learning difficulties, including dyslexia.

Alpha to Omega provides you with a comprehensive package for reading, writing and spelling at the 
pace and level you require – to give your learners a brighter future! 

Teacher’s Handbook revised and updated by Dyslexia Action, the national charity and the UK’s 
leading provider of services and support for people with dyslexia and literacy difficulties. 

Student’s Book contains reading passages and exercises – all linked to the Teacher’s Handbook.

Activity Pack CD-ROM with more than 400 pages of customisable activity worksheets and teacher 
notes, all linked to the Teacher’s Handbook.

“An invaluable programme 
that would be of use to 
all those involved with 
improving literacy skills…” 
Special Needs Information Press

Teacher’s Handbook

Alpha to Omega Teacher’s Handbook 6th edition

www.

Download sample pages from 
www.heinemann.co.uk/alphaomega.

ordering details
Alpha to Omega Teacher’s Handbook 6th 
edition with FREE Student’s Book 
978 0 435125 92 9 £29.50

Alpha to Omega Student’s Book 
978 0 435125 93 6 £11.50

Alpha to Omega Activity Pack CD-ROM 
978 0 435125 94 3 £225.00 (+VAT)

Activity Pack CD-ROM

Alpha to Omega Activity Pack CD-ROM

Features carefully designed 
exercises and games that take 
students step-by-step through 
the skills they are developing.

Clearly links to the Activity Pack 
CD-ROM, showing you which 
worksheets to use with each 
stage of the teaching point.

Contains 400 pages of updated 
activity worksheets and teacher’s 
notes all on one handy CD-ROM.

The activities offer clear progression for 
your students with separate worksheets 
on the same teaching and learning point 
aimed at three different levels. 
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How to Detect and Manage Dyslexia
A reference and resource manual for managing dyslexia

This is the essential reference guide for all those who deal with dyslexia in a professional capacity. 
Written by one of the most knowledgable and highly regarded practitioners in the field, this book provides 
authorative information.

Helps with teaching spelling and writing to students with dyslexia. 

Offers advice on study skills and essay writing for GCSE.

Guidance on how technology can help the dyslexic learner.

order and evaluate
How to Detect and Manage Dyslexia 
978 0 435104 19 1 £25.95

t 01865 888080

t +44 1865 888130

f 01865 314029

f +44 1865 314981

@ myorders@pearson.com

@ international.enquiries@pearson.com

w www.heinemann.co.uk

w www.internationalschools.co.uk

Learning Support
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Your next step....

Heinemann is part of Pearson, the UK’s largest and fastest-growing educational publisher.
Delivering leading-edge teaching and learning solutions across the primary, secondary, further education 

and training sectors, our resources reflect up-to-date learning techniques and embrace the latest technology.

Online Support
www.heinemann.co.uk
Easy ordering
Visit our secure, easy-to-use website to place your order, see a 
product on inspection or approval and sign up for free online trials.

Using eProcurement?
Our website is compatible with most eProcurement systems, 
including Capita FMS and the @schools portal. 
Visit www.heinemann.co.uk/eprocurement for details.

Online order tracking
You can track outstanding orders, those that have been dispatched 
to you or inspection copy returns online at myaccount. To log in you 
will need your account number, which is printed on your invoice and 
on the order confirmation email you receive when you order online.

Research new products 
and see what’s free
Access sample pages and demos, contents listings, matching charts 
and find free resources.

eNewsletters
Our termly email updates are the best way to find out about free 
materials, special discounts and our latest products. You can 
register for any of the updates at www.heinemann.co.uk/signup.

Your Customer 
Services Team

Secondary 0845 630 33 33  
Vocational 0845 630 44 44

[Fax] 0845 630 77 77

myorders@pearson.com
enquiries@pearson.com

Customer Services, Heinemann,
Freepost PO Box 1125,
Oxford, OX3 8YY

Easy ordering
Our friendly, well-informed team is ready to take your order. 
We are open from 8.00am to 5.30pm, Monday to Friday.

Day-to-day enquiries
Contact the team for information about publication dates, 
payment terms, invoices, deliveries and returns. Full details are 
also available at www.heinemann.co.uk/customerservices.

Comments
We value your suggestions and comments – knowing when we 
get it right for you will help us get it right for others too!

Above contact details apply to UK establishments only.
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Your Customer Services Team

International Customer Services, Pearson Education Ltd, Halley Court, Jordan Hill, 
Oxford, OX2 8EJ, UK

International customers

+44 1865 888130

+44 1865 314981

international.enquiries@pearson.com

Orders and enquiries
Our friendly, well-informed team is ready to take your order and 
help with any queries.  We are open from 8:30am to 5:00pm GMT, 
Monday to Friday. However, please email us at any time and we 
will respond as soon as possible.

Advance Payment
A quotation will be sent to you once your order has been received. 
Payment will be accepted by credit card, a cheque drawn on a UK 
bank account or banker’s draft. 
Payment by account is only available if you have a valid account.

Delivery
We choose the most cost effective delivery method and base our 
delivery charge on this: airmail (small orders), airfreight (large 
orders), sea freight (economy) or courier (urgent deliveries).

AFRICA
BOTSWANA
Heinemann Educational Botswana
(Publishers) (Pty) Ltd, PO Box 
10103,Village Post Office, Gabarone
t +267 397 2305
f +267 397 1832
e sales@heinemann.bw

Heinemann Educational Botswana
Publishers (Pty) Ltd, PO Box 20988,
Monarch Post Office, Francistown
t/f +267 241 0124
e heinemann@botsnet.bw

CAMEROON
Sikod Philip
Pase (School Shop)
University Junction - Buea
P.O BOX 74, Buea          
South West Province   
t/f +237 332 27 22
e paseinfos@yahoo.co.uk

ETHIOPIA
Shama Plc.
BeDesta Building, Infront Of Dembel 
City Center, Behind the shell, Africa 
Avenue, P.O.Box 57, Addis Ababa
t +251 115 54 52 90
f +251 115 54 55 84
e gbagersh@shamaethiopia.com

FRANCOPHONE AFRICA
Michel Levenez, c/o Editions Belin,
8 Rue Ferou, 75278 Paris Cedex,
France
t +33 1 55 42 84 90
e michel.levenez@editions-belin.fr

GHANA
Reimmer Book Services, 
20 Abebresem St, OSU, PO Box 
CT3499, Cantonments, Accra
t +233 21 765 303
f +233 21 765 302
e reimmer@africaonline.com.gh

Sedco Publishing Ltd                                                             
PO Box 2051, Tabon Street, 
North Ridge, Accra
t 00 233 21 221332

KENYA
Longman Kenya Ltd
Methodist Guest House Grounds
Lavington, Oloitokitok close
P O BOX 10679-00100 Nairobi
t +254 20 3871363
e kkarani@longmankenya.com

Savani’s Book Centre, Corner Plaza,
PO Box 42157 - 00100, Nairobi
t +254 20 374 6280
f +254 20 374 5201
e baiju@savanis.net
w www.savanis.net

Text Book Centre, Kijabe Street,
PO Box 47540 - 00100, Nairobi
t +254 20 310 699
f +254 20 225 779
e admin@tbc.co.ke
w www.textbookcentre.com

MALAWI
Longman Malawi, PO Box 30698,
Chichiri, Blantyre 3
t +265 1 844000
f +265 1 844903
e mwazvitam@longmanm.co.zw

MAURITIUS
Felix Atioune
34 Royal Road
Baie de Tombeau
t/f +230 247 2031
e fjatioune@intnet.mu

NAMIBIA
Heinemann Publishers Namibia,
40 Copper Street, Prosperita, 
Windhoek,
t +264 61220352
f +264 61220477

NIGERIA
HEBN Publishers PLC, 1 Ighodaro 
Road, Jericho, PMB 5205, Ibadan, 
Oyo State
t +234 2 241 2268
f +234 2 241 3237
e info@hebnpublishers.com

Longman Nigeria plc
52 Oba Akran Ave Ikeja, Lagos
t +234 1 497 8925-7
f +234 1 469 4370/0527
e   daobdiegwu@yahoo.com/

shadeshinkaye@yahoo.com

RWANDA
c/o Pearson Longman Uganda
Kiremire Barigye
t +256 772 422453

Lydie Hakizimana
P.O Box: 4443 
Kigali-Rwanda.
t (+250) 0831-2839

SOUTHERN AFRICA
Heinemann Publishers (Pty) Ltd
Heinemann House, Building No. 3,
Grayston Office Park, 128 Peter Road, 
PO Box 781940, Sandton, Gauteng 
2146, South Africa
t +27 11 322 8600
f +27 11 322 8716
e   customerliaison@heinemann.co.za

TANZANIA
Abacus Ltd, P O Box 75214, 
Kinondini Road, Dar Es-Salaam
t +255 22 213 4298/3568
f +255 22 266 7599
e  abacus@raha.com

Radar Education, Plot 108 Makunyi 
Road, Mikocheni B, Dar Es Salaam
t +255 22 278 0551
f +255 22 278 0552
e arabella@radreducation.com

UGANDA
Pearson Longman Uganda ltd, Plot 
8 Berkeley Road, PO Box 29484, Old 
Kamapla
t +256 312 262449
f +256 312 262448
e  info@pearsonlongmanuganda.

co.ug

YOUR PEARSON EDUCATION UK 
CONTACT:
Duncan Bruce, Africa Sales Manager
t +44 1279 621435
f +44 1279 623388
e duncan.bruce@pearson.com

AMERICAS
ARGENTINA
Av. Belgrano 615 - P.11
C1092AAG) Buenos Aires 
t +54 11 4309 6100

CANADA
Pearson Education Canada
26 Prince Andrew Place
Don Mills, Ontario M3C 2T8
t +1-800-361-6128
f +1-800-563-9196
e   school.international_canada@

pearsoned.com

CHILE
Pearson Educación de Chile
José Ananías No. 505, Macul,
Santiago
t +56 2 719 9700
f +56 2 237 3297
e infopear@pearsoned.cl

COLOMBIA
Pearson Educación de Colombia
Carrera 65 B  No. 13-62,
Bogotá
t +57 1 294 0800
f +57 1 260 7358
e supportline@pearsoned.com

ECUADOR
Pearson Educación de Ecuador
Manuel Sáenz N 36-14 y Germán 
Alemán, Quito
t/f +59 32 226 1900
e info@pearsoned.com.ec

URUGUAY & PARAGUAY 
Pearson Education SA 
Av 8 de Octubre 3061
Montevideo 11600, Uruguay 
t (598 2) 486 1617 
f (598 2) 486 1617 
e info-ur@pearsoned.com

PERU/BOLIVIA
Pearson Educación de Perú/Bolivia
Avenida Javier Prado Este 4491 – 
Surco Lima, Perú
t +51 1 437 2010
f +51 1 358 8796
e info@pearsoned.com.pe

CENTRAL AMERICA
Pearson Education Central America
24 Calle 15-65 Zona 13
Guatemala City, Guatemala
t +502 2331-8107
e  Ricardo.hernandez@pearsoned.

com

USA
Pearson Education, P.O. Box 2500, 
Lebanon, IN 46052-3009
t 800-848-9500
f 877-260-2530

ASIA
CHINA
Edward Zhang
Room 1016-1018, Yixiang Building, 
1599 Yan’an Road (West), Shanghai 
200050
t +86-21-62512405
f +86-21-62511944
e  longmanservice@pearsoned.

com.cn

Contacts
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HONG KONG
Sandy Lee
20/F, Cornwall House,Taikoo Place, 
979 King’s Road, Quarry Bay
t +852 3181-0330
f +852 2565-5399
e   pearsonlongman@pearsoned.com.

hk

INDIA
Pearson Education, 482, F.I.E.
Patparganj, Delhi 110092
t (91-11) 43030100
f (91-11) 22146071
e schoolmarketing@pearsoned.co.in

Overleaf – Head office
4741/23, Ansari Road, Ground Floor
Daryaganj, New Delhi – 110002
t +91 9999797190

INDONESIA
Meriwati Djajakustio
Jl Salam No. 10 Pejompongan, 
Jakarta Pusat 10210
t/f +62 21 5704-050
e enquiry@pearsoned-id.com

PT. Mentari Books Indonesia
Rukan Sentra Niaga Puri Indah
Block T1-14, Puri Indah, Jakarta 
Barat 11610
t +62 21 5830 2871
e mentari@dnet.net.id

JAPAN
Ben Dyer
2-44-5 Koenji-Minami, Suginami-Ku, 
Tokyo 166-0003
t +81 (0)3 5929-6090
f +81 (0)3 5929-6098
e elt@pearsoned.co.jp

KOREA
Rilla Roessel
No. 404 Sin La 2 Building, 137-5 
Yeonhee-Dong, Seodaemun-Ku, 
Seoul 120-111
t +82 (0)2 2014-8800
f +82 (0)2 2014-8801
e elt@pearsoned.co.kr

LAOS & MYANMAR
Pearson Education South Asia
Joy Tan
t +65 6319-9309
f +65 6319-9174
e cs_indochina@pearson.com

MALAYSIA
Norfidah Abdul Rahman
Lot 2, Jalan 215, Off Jalan Templer, 
46050 Petaling Jaya, Selangor Darul 
Ehsan
t +603 7801-2000
f +603 7781-8005
e inquiry@pearsoned.com.my

PAKISTAN
Puplishers Marketing Associates
Head Office, C-20, Mehran Town 
Extension, Sector 31-A, Korangi 
Township, Korangi, Karachi
t +92 21 5112867/69
f +92 21 511 2871
e pma@cyber.net.pk

PHILIPPINES
Dennis Lazo
2nd Floor, J L Building, No. 23, 
Matalino Street, Bgy Central, Diliman, 
Quezon City, 1101
t +632 4345-501
f +632 4339-757
e custserv@pearsoned.com.ph

SINGAPORE
Yvonne Loh
23/25 First Lok Yang Road, Jurong, 
Singapore 629733
t +65 6319 9277
f +65 6265 1033
e elt@pearsoned.com.sg

SRI LANKA
Jeya Agency (PVT) Ltd
9-10 Upper Ground Floor, Peoples 
Park Complex, Colombo 11
t   +94 11 4710366 / 2460082 / 

2460582
f +94 11 2332939
e tjeya@slt.lk

Sajid Makeen
Zubair Makeen
140 Front Street, Colombo 11
t +94 2449917 or 94 2375930
f +94 2375931 or 94 2338706
e zms@sltnet.lk

TAIWAN
Rita Chen
5F, No. 147, Chung-Ching South 
Road, Sec.1, Taipei
t +886 2 2370-8168
f +886 2 2370-8169
e elt.srv@pearsoned.com.tw 

THAILAND
Alison Taylor
498/16 Nonsee Rd, Yannawa, Bangkok 
10120
t +662 681 5515
f +662 681 5517
e cserve@pearson-indochina.com

VIETNAM
Pham Thu Hien
No. 29/9 Yen The Street, Tan Binh 
District, Ho Chi Minh City
t +84 8 844-3172
f +84 8 848-5516
e thuhien@pearsoned.com.vn

YOUR PEARSON EDUCATION UK 
CONTACT:
Chris Hemings
t +44 1865 314590
f +44 1865 314169
e chriss.hemmings@pearson.com

AUSTRALIA AND NEW
ZEALAND
AUSTRALIA
Pearson Education Australia 
20 Thackray Road, Port Melbourne, 
Victoria 3207 
t 03 9245 7111
f 03 9245 7333
e schools@pearsoned.com.au

NEW ZEALAND
Pearson Education
Private Bag 102902, North Shore 
0745, Auckland
t +64 9 442 7400
f +64 9 442 7406
e   customer.service@pearsoned.co.nz

CARIBBEAN
ANTIGUA  
Linda M. Hogan
Caribbean Educational Services LTD,  
(Map Shop), PO BOX 469,
St. Mary’s Street, St. John’s 
t 001 268 4623993
f 001 268 4623995
e linmarie2000@hotmail.com

BAHAMAS
Clare Symonette
9 Harbour Mews Club, Cable Beach, 
Nassau
t (242) 3277589
f (242) 3272162
e claresymonette@gmail.com

BARBADOS
Julie White
112 Atlantic Shores, Christ Church
t (246) 420 5153
f (246) 420 5456
e julielwhite@sunbeach.net

BELIZE
B Ismael Cocom
M & M Variety Store
9 Cross Rd/George Price Blvd, 
Benque Viejo Del Carmen, Cayo 
District
t/f (501) 823 2306
e bismaelcocom@yahoo.com

CURACOA
Please refer to UK office 

DOMINICA
Rupert Lance
Jimmit, Mahaut
t (767) 449 1588
e rslance@hotmail.com

DOMINICAN REPUBLIC
Ivette Tejeda
t (809) 722-7500
e ivette.tejeda@pearsoned.com

GRENADA
Basil V Bonaparte
‘Bonaville’, Archibald Avenue, St 
George’s
t (473) 440 5641
f (473) 440 6650
e basilvb@caribsurf.com

GUYANA
Austins Book Services
190 Church St, North Cummingsburg, 
Georgetown
t (592) 227 7395
f (592) 227 7396
e austins@guyana.net.gy

JAMAICA
George Davis
The Book Merchant
9 Easton Avenue, Kingston 5
t (876) 946 0926
f (876) 946 1080
e gdavis@bookmerchant.net

PUERTO RICO
Lourdes Sanfiorenzo
Calle 272 Lote 12, 2do. Piso
Urb. Industrial Country Club
Carolina, Puerto Rico 00983
t (787) 769 4830
e   lourdes.sanfiorenzo@pearson.com

ST LUCIA
Rufus Khodra
PO Box 4101, Bocage PO, Castries
t (758) 451 6129
e rkhodra@hotmail.com

ST MAARTEN
Please refer to UK office

ST VINCENT AND THE 
GRENADINES
R Yvonne Gaynes
PO Box 641, St Vincent and the 
Grenadines
t (784) 457 2498
e rygaynes@vincysurf.com

TRINIDAD AND TOBAGO
Zahra Ali
t (001) 868 753 2537
e   zahra.ali@pearson.com / write_

sally@yahoo.com

US VIRGIN ISLANDS
Victor Coira
t (787) 241-6418
e victor.coira@pearson.com

REST OF CARIBBEAN
Zahra Ali
t (001) 868 753 2537
e   Zahra.ali@pearson.com/ write_

sally@yahoo.com

YOUR PEARSON EDUCATION UK 
CONTACT:
Jon Knight
t +44 1865 314890
f +44 1865 314981
e jon.knight@pearson.com

EUROPE AND
MIDDLE EAST
For all European International School 
enquiries, please contact Nicola 
Wookey:
t +44 (0) 1279 623672
e Nicola.Wookey@Pearson.com

For a full list of your local 
representatives across Europe, please 
visit our website:
www.internationalschools.co.uk/
europe

IRELAND
Carroll Education Ltd
34A Lavery Avenue, Park West,
Nangor Road, Dublin 12
t +353 1 612 0860
f +353 1 625 1919
e info@carrolleducation.ie

STA Ltd, 252 Harolds Cross Rd, 
Dublin 6W
t +393 1 496 6688
f +393 1 496 6899
e info@staeducational.com

International Educational Services 
Ltd, Weston Industrial Estate, Salmon 
Leap, Leixlip, Co Kildare
t +353 1 621 0310
f +353 1 621 0188
e info@iesltd.ie
w www.iesltd.ie

TURKEY
Pearson Education Yayincilik Ltd. Sti
Morbasan Sok. Koza Is Merkezi
B Blok Kat 4 Balmumcu, Istanbul
t +90 212 288 69 41
f +90 212 267 18 51
e muge.yildiran@pearson.com

EGYPT
CTC, 35 Gamiat al-Doual al-Arabia,
Mohandessin, Giza, Cairo
t +202 749 3803/4
f +202 760 1466
e ctc@access.com.eg

CTC Alexandria, 9 Saada Marzouk,
Off Sharrawy Street, Lauran, 
Alexandria
t +203 582 9156
e ctc@memanet.net

IRAN
Ghazal Javan Publications
31 Lashgarak Alley , East Roudbar St, 
Mirdamad Blvd. 
Tehran 1546814111 Iran 
t +98 21 22921619
f +98 21 22921620
e info@gzle.com

MIDDLE EAST - GENERAL
Pearson Education 
PO Box 500598, Office 1604,
Al Thuraya Tower 1
Dubai Media City, Dubai
t +971 4 3678618 ext 108
m +971 50 6503342
e randa.eljurdi@pearson.com
e eyad.darawsheh@pearson.com

SAUDI ARABIA
Eyad Darawsheh
Pearson Sales & Marketing Manager 
End of Palestine Road, Ware house 
Zone, P.O. Box 51868, Jeddah
21553, Saudi Arabia
t +966 2 6558799
f +966 2 6592096
m +966 505887619
e eyad.darawsheh@pearson.com

Mohammed Allahamm 
Pearson Sales & Marketing Executive
m +966 509764207
f +966 2 6592096
e mohammad.laham@pearson.com

Future Education
End of Palestine St, P.O. Box 51868
Jeddah, 21553
Saudi Arabia
t +966 2 224 0485  / 6295565
f +966 2 640 0705
e Info@futureducation.org

UNITED ARAB EMIRATES 
Randa El Jurdi 
Pearson Education, PO Box 500598, 
Office 1604, Al Thuraya Tower 1
Dubai Media City, Dubai
t +971 4 3678618 ext 108
m +971 50 6503342
e randa.eljurdi@pearson.com

All Prints Distributors and Publishers, 
PO Box 857, Al Nasr St, Abu Dhabi
t +971 2 6336 999
f +971 2 6320 844
e allprints@allprints.ae
w www.allprints.ae

Jashanmal National Company
Newspapers, Magazines & Books 
Division, PO Box 1545, Dubai
t +971 43419757
f +971 43407047
e customercarenpp@jashanmal.ae

Magrudy’s Educational Resource 
Centre, 31st Street, Jumeirah 1
P.O. Box 1155 
Dubai, UAE
t +971 (04) 344 4192
f +971 (04) 344 4954
e info@magrudy.com
w www.magrudyseducation.com

Contacts continued…

Pearson Education is committed to reducing its impact on the environment by using responsibly sourced and recycled paper.
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