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Unit 1: The potential of technology systems 
 

Learning 
outcome Resource Comment 

Heinemann: Level 3 Advanced Diploma in Information Technology 
(series)  

www.heinemann.co.uk 

 

Heinemann World of Work: Information Technology (series) 
www.heinemann.co.uk 

 

Computer weekly 

http://www.computerweekly.com 

 

Computing 

http://www.computing.co.uk 

Sources of information for learners and tutors. 

http://www.developer.com 

http://www.internet.com 

http://www.computer.org 

http://www.businessweek.com/technology/index.html 

http://www.technologyreview.com/special/emerging 

Websites that contain articles considering the use of legacy and enterprise 
systems by organisations. 

 

LO1 

http://www.freeindex.co.uk/ 

 

Index for non-profit organisations. 

 DVD: Systems in Local Government; Systems In Retailing - The DVDs that illustrate how local government retailing and banking use 
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Marks & Spencer Experience; Systems In Banking And Data 
Protection (www.tvchoice.uk.com) 

 

technology. 

http://www.realbusiness.co.uk/news/business-technology 

http://www.itweek.co.uk/ 

Websites that give information about the use of IT by businesses. 

LO2 

DVD: I.T. at work (www.tvchoice.uk.com) 

 

 

DVD: Managing Personnel: A Systems Story At Sainsbury's 
(www.tvchoice.uk.com) 

 

DVD including case studies of how technology is used by small businesses: a 
local council and an ambulance service. The video also examines the impact 
on jobs and on people's health.  

 

DVD Showing how a computer system helps the personnel manager of a branch 
of Sainsbury’s. 

LO3 

DVD: The Great IT Horror Story (www.tvchoice.uk.com) 

 

DVD: Systems for Leisure (www.tvchoice.uk.com) 

 

Case studies: http://www.thetimes100.co.uk/company_list.php 

 

Case studies: http://www.google.com/analytics/case_studies.html 

 

DVD showing an unsuccessful innovation using a new technology system. 

 

DVD about Guildford Spectrum Leisure Complex and the information systems 
on which it depends. 

The Times 100 Business Theory case studies e.g. ASOS online. 

 

Case studies of Google Analytics. 
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DVD: Enterprise Case Studies II: Technology & Innovation (www.tvchoice.uk.com) 

 

DVD showing three case studies that illustrate both the 
opportunities and the risks in using technology.  
 LO4 

www.milkandmore.co.uk Website illustrating a traditional business using new 
technology to offer new services. 

LO5 
See resources for LO1 and LO2 

http://en.wikipedia.org/wiki/Structured_Systems_Analysis_and_Design_Methodology 

Website illustrating SSAD methodology. 

 


