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Explore

Get quick or detailed
overviews of the
assessments,
insights, tasks and
resources areas of
the platform.

Discover

Learn more about how
ActiveHub can support
both teachersand
learners using arange
of front-of-class or
independent learning
content.

i N

Access

Get onboarding support
with step-by-step
guidance on all the key
features and benefits of
the platform.

Support

Access detailed user

guidesandvideos, or

contact ourteam for
further support.
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Get to know ActiveHub

ActiveHub Introduction Meeting the needs
of today’s learners

ActiveHub empowers you with the tools
you need to help learners reach their full
potential by combining assessment,
datainsights, tasks and resourcesin
one single space.

ActiveHub Resources

Carefully designed to be used at every
stage of the learning journey, ActiveHub
provides you with a continuous cycle of

ActiveHub Assessments support for digital teaching and learning.

Find out more

s
ActiveHub Tasks Q
il |
22

ActiveHub Insights

ActiveHub Trust



https://www.youtube.com/watch?si=iyCfPJpKbyjyFF5b&v=IszFRHxPGNw&feature=youtu.be
https://www.youtube.com/watch?si=c6UgRYKRcufoA-RI&v=ME7morih7PA&feature=youtu.be
https://www.youtube.com/watch?si=xMcTj0IjW4YaqNpX&v=VLhgghHWbWk&feature=youtu.be
https://www.youtube.com/watch?v=cV2AC9rM5pY
https://www.youtube.com/watch?v=Hv3XW9R6Sjo
https://www.pearsonschoolsandfecolleges.co.uk/activehub
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Take a tour

Take a short guided tour of ActiveHub
and explore its key features. From a quick
overview of the whole platform to deeper
divesinto the Front-of-Class eBooks,
Independent Practice, Resource Library,
Assessments and Insights - you'll see
how this one-stop interactive platform
works foryou and yourlearners.



https://app.storylane.io/share/pictwqclzxiy
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Getting started

Signingon

Home Resources Tasks Assessments Insights Admin

You'llreceive your username and password in your ‘Welcome email’. This
will allow you tologinto your ActiveHub account at: activehub.pearson.com.
The email will be sent by noreply@notifications.pearson.com - please

checkyour spam folderif you haven't received the email, check with your 4 @
IT team or getintouch with ourteam if you need support. Contact details urees B Rssessments

are available in the ‘Support’ section of this document.

Remember, all ActiveHub users manage their own passwords and can use

the ‘Forgot password’ option on the login screen, if needed. Having an ivikif ‘ ﬁ%J
email setup in ActiveHub is essential to reset passwords. Insights HelpHub

Tips and tutorials on using ActiveHub.

Explore our walk-through guide

Your 5-step guide

0 @ © @ O

Setup your Explore teaching Assign tasks to View Get valuable
admin by syncing resources your learners assessments and insights
to your MIS submitresults



mailto:activehub.pearson.com?subject=
https://app.storylane.io/share/ssbyen56cwf0
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Set up your admin
by syncing to your MIS

If you’re new to ActiveHub, and don’t have
an ActivelLearn subscription:

You cansetup new users (both staff andlearners and
groups) inthe ‘Admin’ area of ActiveHub. First, add
your Data Manager* with the ‘Admin’ role. They should
follow the guidance in the ‘MIS integration’ screens.
Once synced withyour MIS, any changes (e.g. learners
moving groups) will show the next day in ActiveHub.

Find out more about MIS integration

Explore Discover Access Support

If you already have an ActiveLearn subscription
but are new to ActiveHub:

It’s easy to bring your ActiveLearn users across,
without needing to enter theirlogin details again.
First, ensure your staff and learners have accurate
emailsin ActiveLearn by checkingin the ‘Admin’ area.

Then, go to the ‘Authorise ActiveLearn users’
sectioninthe ‘Admin’ area of ActiveHub. Here you
will see alist of all the staff and learners that were
in ActivelLearn. To give them access to ActiveHub,
simply tick theirname and confirm. They will get
an email, with alink to ActiveHub. They canuse
the same login details to access both ActiveLearn
and ActiveHub.

Next, to sync with your MIS, your Data Manager*
should follow the guidance in the ‘MIS integration’
screens. Users sync by matching on emails,
soitisimportant your emails are up to datein
ActiveHub first.

* DataManagers, or anyone who has responsibility for
sharing data forthe school.


https://www.pearsonschoolsandfecolleges.co.uk/activehub/activehub-mis-integration
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Explore teaching
resources

There’s awealth of teaching contentin ActiveHub’s
‘Resources’ area (depending on your subscription),
ranging frominteractive PowerPoints, worksheets,
and videos to Front-of-Class eBooks.

Find out more



https://www.pearsonschoolsandfecolleges.co.uk/help/helphub?categoryBlog=c11deabb-ca3d-4bcd-a8f8-1ad066b40f64
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Assign tasks to
your learners

4

Many online activities (e.g. quizzes, videos and more)
canbe assignedtolearners as atask (e.g. forhomework).
Learnersloginto complete the activity, whichis then
automatically marked and analysed in Insights. To assign
tasks go to the ‘Tasks’ area and create a task by choosing
the online activities.

Find out more
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https://www.youtube.com/watch?v=C3z-yJmCyvU&list=PLJl5rFr3KefC71K956ZNf0xWZ1viUfayH&index=8
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View assessments
and submit results

Inthe ‘Assessment’ area, browse through the library of K
ready-made assessments, then download one to give
toyourlearners. Alternatively, build your own using the
bank of questionsin ‘Assessment Builder’. Once the
assessment has been marked, submit yourresultsin
the ‘Mark entry’ area. You’ll then be able to access Y -
class and studentinsightsin the Insights Dashboard. V)
2 Ny

Find out more



https://www.pearsonschoolsandfecolleges.co.uk/help/helphub?categoryBlog=ceadd015-2bcc-4940-bc05-e7221e2674ac
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Get valuable
insights

Onceyourlearners have completed a task you have
setthem, and/oryou have submitted marks foran
assessment they have sat, the analysis will display in the
‘Insights’ area of ActiveHub. Rememberto addinyour
baseline and target grades to show whetherlearners
are making progress and staying on track. Look at the
insights fora group, a student, an assessment or a task.
The ‘Next Steps’ will help you identify how to further
supportyourlearners.

Find out more



https://www.pearsonschoolsandfecolleges.co.uk/help/helphub?categoryBlog=49618153-8abe-4eb7-8afe-f2678760b27c
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HelpHub and support

If you need extra guidance, our HelpHub is
there to support you. Inthe HelpHub you'll
find writteninstructions, step-by-step
videos, and you can livechat withamember
of ourteam by clicking onthe speech
bubbleicon. If you're experiencing technical
problems, click on ‘Get technical help’.

To keep up to date with the latest and
upcoming releases, be sure to check out
the ‘What’s new’ and ‘What’s next’ section
inthe HelpHub.

Explore the HelpHub



https://www.pearsonschoolsandfecolleges.co.uk/help/helphub

)Pearson

Want to find out more?

We’ve put together a selection of walkthrough
videos to show you how to use some of ActiveHub’s
top features and to get the most out of the platform.
From learning how to sync users to your MIS, to
discovering how to use the zoom function for the
bestin-class experience, we’ve got you covered.

Watch these videos

Copyright © 2026 Pearson



https://www.youtube.com/playlist?list=PLJl5rFr3KefC71K956ZNf0xWZ1viUfayH
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